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Syracuse City School 
District 

 

Vision benefits 
for every set 
of eyes 

WELCOME TO EYEMED 



Value and wellness:  
It’s all yours with EyeMed 
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Focus on value 

• Save an average of 72% on eye exams 
and glasses1 

• Choose from more than 97,000 eye 
doctors offering top designer brands 
like Ray-Ban®, Oakley® and Coach®2 

• Never pay sticker price with special 
offers and everyday discounts, like 40% 
off a complete second pair of glasses 
from participating providers3 

• Spot some serious eye and health 
conditions sooner with a comprehensive 
eye exam 

• Protect your eyes from digital eye strain 
with special blue light protection 

• Easily schedule an eye exam, use your 
benefits and manage claims with online 
member tools  

Focus on wellness 

1 Average savings based on sample transaction on the Insight network with exam and materials benefit. July 2016 

2 EyeMed Access network, March 2017 
3 At participating in-network providers 
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An eye on your health: 
Comprehensive eye exams 

The exam includes: 
• Dilation (if needed) 

• Case history  

• Patient observation 

• Clinical diagnostic testing, 
including binocular function 

• Refractive status 

• Color vision testing 

• Stereopsis testing  

• Assessment, diagnosis and 
treatment plan  

An eye exam can be one of the 
first places to detect some serious 

eye and health conditions – like 
high blood pressure, high 
cholesterol and diabetes. Eye 

exams are essential for kids, too, 
since vision issues can seriously 
impact a child’s ability to learn. 

And because you have EyeMed, 
your family can see eye doctors 

who offer the latest in vision 
technology giving them the best 
look into your eye sight. 
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We’ve got you covered: 
Your vision benefits at-a-glance 

Comprehensive eye exam every 12 months, 
covered with $0 copay – PLUS… 

$150 frame allowance 
every 12 months 

$150 contact lens 
allowance, with coverage 

for fit and follow-up 
every 12 months 

$0 lens copay plus fixed 
pricing on options, 
every 12 months 

 

Your membership is paid for after just one eye exam. 
Plus, more than 100 of frames are covered under your allowance, on average, at each location. 
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15% off  
standard LASIK prices or 

5% off the promotional price 

20% off  
any remaining balance 

over the frame allowance 

 

20% off  
any non-covered items, 

including non-prescription 

sunglasses 

 

 

40% off  
hearing exams and discounted, 

set pricing on hearing aids 

 

40% off 
additional pairs of glasses 

15% off  
any balance over the conventional 

contact lens allowance 

 

 

At participating in-network providers 

Enjoy more extras: 
Member-only savings & discounts 
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A few more benefit basics 

Your frequency is based on: Date of Service 
So, if you receive an exam today, you are eligible again one year 
from today’s date of service. 

 
 

Contacts are in lieu of lenses only 
That means you are entitled to a full pair of glasses (frame & 
lenses) OR contacts and frames (you would then receive a 20% 
discount on their lenses). 
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You’re on EyeMed’s Insight network, 
so you’ve got choices — lots of them. 

Find your best fit 

More than 96,700 providers at 25,800,000 locations, including: 
 

Plus, online options: 
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How to find an eye doctor 

Use the Enhanced Provider Search 

on eyemed.com  

Download and use the EyeMed Members App 

(available in the App Store or Google Play)  

Check the listing of the closest 

eye doctors from your Welcome Kit 
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You’ll receive an in-home Welcome Kit detailing your new 
vision benefits and the closest eye doctors. 

And using your benefits couldn’t be easier with access to 
two convenient digital tools – plus support from EyeMed’s 
award-winning Customer Care Center.1 

 
EyeMed Members App 
• Pull up ID card 

• See benefit details 

• Find an eye doctor near you 
and get detailed directions 

• Set exam and contact refill 
reminders 

• Load and save prescriptions 

• Access special offers on vision 
products and services 

eyemed.com 
• View benefits and eligibility 

status* 

• Download ID cards and EOBs 

• Find an eye doctor 

• Schedule your eye exam  

• Check claim status  

• Download out-of-network 
claim form 

• Get special offers 

1 Purdue University Benchmark Portal independent assessment of call centers nationwide 

*Due to HIPAA regulations, members will not be able to view dependents over the age of 18 

Experience more: 
Your member tools 



Enroll 
today 
There’s more to 
love with EyeMed 

Learn more at 
enroll.eyemed.com 
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