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ExtraCare Health Program:
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ExtraCare Health Landing Page

FPO 
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ExtraCare Health Benefit: 
Member Look Up to Validate Eligibility

• Member types in first and last 

name (required) 

• Must include 1 additional search 

parameter:

‾ DOB

‾ ECH member id from email, 

welcome kit or their id card 

provided by their plan sponsor 
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ExtraCare Health Benefit Look Up Results

• Additional data on match is returned 

to ensure the right member has been 

identified

• Data is partially obfuscated to protect 

privacy 

• Member confirms the information 

provided and continues

• If this information is incorrect, 

member can go back to previous 

page and do a more detailed search
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ExtraCare Card Look Up

• Member enters ExtraCare card 

number

• If the member is unable to find their 

card number, they will be able to 

search by their contact information 

(must complete 3 of 4):

– Last name

– Email

– Phone number

– ZIP code 

• If the card can’t be found or the 

member doesn’t have a card, they 

will be able to get a new one
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ExtraCare Card Look Up: Results Screen

• Member will be required to 

agree to the privacy policy in 

order to link the benefit

• If multiple results appear, a 

member can choose by most 

recent transaction date
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The Transaction is Confirmed When Completed
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