
Student Support 
Services: x 4131
District 
Response Team: 
315-706-2662
Crisis Connect:  
315-251-0800

MENTAL HEALTH CRISIS RESPONSE

1.	 Complete Columbia Assessment
2.	Create and/or Review Safety Plan

Student is actively engaged in causing 
serious harm to self (suicide attempt)

1.	 Bring student to a calm location
2.	Contact building adminstrator
3.	Contact building support staff

Student is demonstrating behaviors 
associated with mental health factors  
and/or has verbalized suicidal intent

If a student is not de-escalated and 
cannot be safely transported by the 

District Response Team

1.	 Give student time and 
space and attempt to 
return to baseline

2.	Control the environment
3.	Support Team: 

   a. SIT: Create ICSP 
   b. Progress monitor

4.	Connect family with 
community resources as 
needed

Low/Moderate Risk 
Student is at the 

Agitated or  
Aggression Stage

1.	 If student has been 
at this stage for an 
extended period of time 
and unable to effectively 
de-escalate, contact the 
District Response Team

2.	Contact parent/guardian/
emergency contact 
and inform them of the 
situation

3.	Keep student  
supervised

High Risk
Student is at the 

Outburst/Violence Stage

1.	 Contact parent/guardian/
emergency contact

2.	Keep student  
supervised

Moderate/High Risk

Continue to use  
de-escalation techniques

Call ahead to crisis 
stabilization clinic (Upstate, 

CPEP, Hello)

If parent/guardian  
is reached and  
can transport

If parent/guardian cannot be reached,  
call emergency contacts

If parent/guardian/emergency contact is reached 
but cannot transport and in agreement for further 
assessment; -- OR -- parent/guaridan/emergency 

contact cannot be reached: Call for District 
Response Team

1.	 Complete Safety Plan 
with student

2.	Contact parent/
guardian/emergency 
contact

3.	Share safety plan with 
parent/guardian

4.	Plan for the student to 
safely remain in school 
and return home

Low Risk

1.	Contact Assistant Supt.
2.	Contact Student Support 

Services: Chief Kelley
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BEHAVIORAL 
DYSREGULATION

SUICIDAL 
THREAT

Determine if the parent/guardian can  
transport to a crisis stabilization clinic

lf the student cannot  
de-escalate, determine if 
the student needs further 

assessment at a stabilization 
clinic (Upstate, Hello, CPEP)


