WHAT IS
WELLFRAME?

Wellframe is a mobile app for
your smartphone or tablet that
connects you to your Excellus
BlueCross BlueShield Member
Care Management team.
Whenever you have a question
about your health, use Wellframe
to ask your care manager.

Wellframe turns your care
manager’s instructions into

an easy health checklist. With
Wellframe, you'll know what to do
each day, and your care team will
be there to help along the way.
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EXCELLUS BLUECROSS
BLUESHIELD MEMVIBER
CARE MANAGEMENT

From everyday questions to
long-term guidance through
complex medical conditions,

the Excellus BlueCross BlueShield
Member Care Management team
is here to lend a hand.

Need help keeping track of
prescription refills? No problem.
Need to find a support group or
information about a diagnosis?
We know just where to look. We
can even help you learn how to
better care for a family member.
Just reach out; we're here for you.

HOW DOES WELLFRAME WORK?
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That's great to hear! Every little
bit is a step in the right
direction. Let me know if there
is anything else | can do to

e help.

Sandra + 5/31/2019 12:22pm

| will. Do you think | am ready
for the next step yet?

5/31/2019 4:30pm

I'm so glad you are thinking
about that. Let's set up a time
to talk about it. Are you
available tomorrow?
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Thanks, that would be really
helnful! Yes | can talk

You can with
your ,a
nurse care manager
who can answer medical
questions about your health
conditions or help you manage
your medications.

Your

who helps you stay on track
with your health goals by
providing support and
encouragement whenever
you need it.

essee T 9:41 AM 3 100% -
Checklist o))
To Do
1 9:00am: Appointment today! >
About your meds >
[Z Health check-in >
7 Walk for 10 minutes >

DOam: Take medication

Your will
have a daily list of
tasks to complete and
helpful articles to read about
your health.

You can set up on
your phone to help you keep

track of your medications and
appointments.

The tab shows a summary
of your progress.

Learn more about managing
your health in your

where you will find helpful
articles and videos.



